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Return Material Authorization (RMA Form) 
 

INSTRUCTIONS 

1. Complete entire form.  Enclose a completed form with each item. 
NOTE: Evaluation will not ensue until this form is completed in its entirety. 

2. Please only return Perma-Cal products.  Remove all fitting adaptors, diaphragm seals, etc. 

3. Clean product thoroughly.  Additional cleaning charge may apply for excessively soiled products. 

4. Package appropriately and return products to: 

Perma-Cal Industries, Inc. 

Attn: Returns 

1742 Orbit Way 

Minden, NV 89423 

NOTES: • Products will be evaluated upon return. 

• Due to risk of contamination to the gauge and Perma-Cal equipment, “as received” calibration readings will 

not be taken. 

• Unless product is under warranty or pre-authorization is included, you will be contacted for authorization 

before any work is done. 

• Products evaluated and not authorized for repair or replacement are subject to a $35.00 evaluation fee. 

 

CONTACT INFORMATION 

Company Name:  Phone:  

Contact Name:  Email:  

Address:  Fax:  

    

    

 

RETURN DETAILS 

1. P/N:  S/N:   
      

2. What went into the product? 

(process, media, fluid, etc.) 

  Nitrogen 

  Air 

  Natural Gas 

  Other, specify:  

NOTE: If this information is inaccurate, the product will be returned at the customer's expense. Additionally, damage or 

contamination of Perma-Cal equipment as a result of inaccurate information will be the responsibility of the customer. 

3. What is the reason for 

return? 

  Recertification 

  Reading incorrectly  
  Leaking 

  Overpressured  

  Other, specify:  

 

The undersigned certifies that the above information is accurate to the best of their knowledge, and that the 

products returned have been cleaned of all hazardous substances. 
 

X     

Signature  Print Name  Date 
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